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Abstract:Advances in the domain of information and communication systems have enabled 
new methods for transfer and acquisition of knowledge to emerge and become popular. E-
learning has become an area with substantial investments, both in financial terms and 
research efforts directed towards optimization of existing education methods and discovery of 
novel ways to disseminate knowledge through usage of modern technologies. The emphasis is 
upon the importance of integrated learning paths that vary according to the student, the 
subject material, the level of competence, and corporate or student preferences. Successful 
implementation of e-learning requires the same management commitment as other mission-
critical organization-wide initiatives. Most of all e-learning needs to be compelling to the 
audience it targets, offering the learner a resource that is seen as appealing, valuable and 
productive to their goals and aspirations. A learning management system (LMS) is a software 
application for the administration, documentation, tracking, reporting and delivery of e-
learning education courses or training programs. This project describes the process used to 
analyze needs and select a LMS. Readers will be provided with information about choosing 
and evaluating a LMS, and also evaluation of LMS usage at The International Burch 
University and how it is implemented, lessons learned, and tips for organizations seeking to 
purchase a LMS in the future.  
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